
Mobile Recharge



Step 1 : Select Services from Menu



Step 2 : Select Mobile/DTH Recharge under recharge & BillPay



Step 3 : Select Mobile under Recharge Type



Step 4 : Select Mobile Operator, mobile number and amount. Special recharges 
can also be checked. Press Submit to Recharge



FAQ

q Transaction status is showing "Failed”
Ø Amount already refunded in your wallet. Please check ledger statement.

q Transaction status is showing "Pending“, but balance not updated
Ø Please raise complaint on portal. Our customer care executive will get back on this.

q Transaction status is showing “Success”, but balance not updated
Ø Please raise complaint on portal. Our customer care executive will get back on this.

q Recharge on wrong number
Ø Please raise complaint on portal with Correct Mobile No or DTH No. Our customer care

executive will get back on this.



THANK YOU


